
 

 

 
 
 

 

 

                             CERTIFICATO N. 
CERTIFICATE N. 0974.2023 

 
WE HEREBY CERTIFY THAT THE SERVICE MANAGEMENT SYSTEM OPERATED BY 

CERTIFICA QUE EL SISTEMA DE GESTIÓN DE SERVICIOS DE   

 

VIRTUAL DESK, S.L.  
 

Pº DE LA CASTELLANA 151-2º B - 28046 MADRID SPAIN 
 

OPERATIVE UNITS / INSTALACIÓN DE 

 
 

Pº DE LA CASTELLANA 151-2º B - 28046 MADRID SPAIN 
 
 

IS IN COMPLIANCE WITH THE STANDARD / REÚNE LOS REQUISITOS DE LA NORMA 

 

ISO/IEC 20000-1:2018 

FOR THE FOLLOWING ACTIVITIES / PARA LAS SIGUIENTES ACTIVIDADES 
 
 
 

Gestión de los servicios TI que dan soporte al desarrollo e integración de                 
Software y servicios orientados a las administraciones públicas  

Management of IT services that support the development and integration                           
of Software and services aimed at public administrations 

 
 
 
 
 

IL PRESENTE CERTIFICATO E' SOGGETTO AL RISPETTO DEL                                                                                                                  
REGOLAMENTO PER LA CERTIFICAZIONE DEI SISTEMI DI GESTIONE 

THE USE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE                                                                                                 
REQUIREMENTS OF THE RULES FOR CERTIFICATION OF MANAGEMENT SYSTEMS 

 
 

DATE:       PRIMA CERTIFICAZIONE               EMISSIONE CORRENTE                SCADENZA 
               FIRST CERTIFICATION                  CURRENT ISSUE                            EXPIRY  
               2023-09-18                     2023-09-18                     2026-09-17 

 
 

  
__________________________ 

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO ITALY 
Management Systems Division - Flavio Ornago 

 
 
 
 
 
 

 

 
 

MS N° 0005MS 
 
Membro degli Accordi di Mutuo                                         
Riconoscimento EA, IAF e ILAC 
Signatory of EA, IAF and ILAC                                                               
Mutual Recognition Agreements 

 
IAF: 33 

 
 
 
La validità del certificato è subordinata a sorveglianza annuale e riesame completo                                                                                                                                                  
del Sistema di Gestione con periodicità triennale 
The validity of the certificate is submitted to annual audit and a reassessment                                                                                                                                                                                
of the entire management System within three years 

 

 


